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Respite Sitting Service
What are the aims of the service?
The service aims to give people who are looking
after a dependent relative the opportunity to have a
break, in the knowledge that their relative is being
well cared for.

Who are the sitters?
The sitters are a group of volunteers who
have gone through a full application and
police check procedure. They also receive
regular training to enable them to carry
out their role as a sitter.
What will the sitters do?
The sitter will ensure that the client is comfortable, sit
and talk to them and make them a cup of tea.
Volunteers cannot help with practical tasks such as
cleaning or gardening nor can they help with
medication, personal care, financial or legal matters.

How are the arrangements made?
Referral can be made via your social worker,
community nurse, health visitor or you can contact
the co-ordinator direct. Once the initial enquiry has
been made, the co-ordinator will arrange a visit to
discuss what help is required and obtain some basic
details.
We will match you with a suitable volunteer who
will sit with your relative whilst you have a break.
This is usually for 2-3 hours every week or fortnight
to suit you. Volunteers will have your contact
details when you go out so you can be contacted if
the need arises.

When will the volunteer visit?
We will try to match you with a suitable volunteer as
quickly as possible. However, depending on your
requirements and the availability of volunteers, this
could take a few weeks.
The Sitting Service Co-ordinator will bring the volunteer
to your home for the first visit, after which your
volunteer will contact you directly to arrange
subsequent visits. Visits should take place at a time and
day that is agreeable to both parties.
What if I’m not happy with the arrangements?
It is very important to us that you are happy with your
sitting arrangement. If you are unhappy with any aspect
of our service, please contact us and we will do our best
to put things right.

